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PIEU KHOAN VA QUY PINH

Cong ty C6 phan Giao nhan van chuyén An Binh Phat (goi tat 1a Cong ty), 1 mot cong ty
cong nghé hoat dong kinh doanh trong linh vuc buu chinh, 14 don vi van chuyén chuyén nghiép;
chuyén cung cap dich vu giao hang tan noi (Last- Mile Delivery) va thu tién tdn noi (Cash — On
Delivery) cho céc ca nhan, doanh nghiép, to chtc kinh doanh tryc tuyén. Uu thé cua Cong ty 1a
tbc d6 nhanh, mang ludi phi séng rong trén toan qudc va dic biét 1a thé manh trong viéc nghién
ctru va ing dung cong ngh¢ maéi phuc vu cho hoat dong buu chinh va chuyén phat.

Bang viéc chip nhan st dung dich vu ctia ABP, Khach hang xac nhan di doc, hiéu va dong y
v6i Didu khoan va Quy dinh sau day:

Piéu 1. Ni dung va nguyén tic hop tac

1.1.  Shop (c& nhan/t6 chirc) ¢6 nhu cau sir dung va ABP ddng ¥ cung cip dich vu chuyén phét tai liéu,
hang hoa hop phéap (Goi tit 1a “Hang héa”) cho Shop theo quy dinh phép luat buu chinh va cac
quy dinh khac c6 lién quan theo nguyén téic sau:

a. Shop cung cap day di cac thong tin can thiét theo yéu cau cia ABP cho mdi lan thyc hién dich vu.

b. Shop chiu trach nhiém vé tinh trung thuc, hop phép ciia cac thong tin Shop cung cip, bao gdm
nhung khong gi6i han nhu: Tén san pham; trong luong; kich thudc; gia tri Hang hoa; thong tin
nguoi gii/ngudi nhan (ho tén, sb dién thoai, dia chi), ...

. Hai Bén thira nhdn ring, cac van ban ky két, phu luc hop ddng va cac quy dinh cung tng dich vu
cia ABP niém yét trén Website, img dung ctia ABP 1a phan khong thé tach roi ciia Quy dinh nay
va 6 thé thay ddi trong qué trinh cung tng va sir dung dich vu.

1.2.  Shop ay quyén cho ABP thuc hién viéc thu ho tién Hang héa (néu c6) dé chuyén lai cho Shop.
ABP ddng y thyuc hién cong viéc uy quyén nay trong kha ning ctiia ABP.

Piéu 2. Quyén, nghia vu ciia cac Bén
2.1.  Quyén va Nghia vu ciia Shop
2.1.1. Nghiavu

a. Cung cép, cap nhat va chiu trach nhiém v& tinh chinh xéc, trung thuc cua thong tin tai khoan Shop
trén hé thong ABP.

b. Duy tri san lugng cam két (don lay thanh cong)/thang dé hudng chinh sach wu dai. Truong hop
khong dat san lugng cam két ABP ¢6 quyén diéu chinh cac chinh sach wu dai 4p dung cho Shop.

¢. Thanh toan day du va dung han cho ABP.

Trang 1/ 12



2.1.2.

o 9

o

2.2.
2.2.1.

o 4

AN BINH CUNG PHAT TRIEN  W:anbinhphat.net / anbinhphatvn.com Tell: 0844.844.555

Cung cip dau mbi va kip thoi hd trg, cung cap thong tin, tai liéu, phdi hop voi ABP dé giai quyét
cac van d¢ lién quan dén viéc sir dung dich vu; Shop co trach nhiém xuét trinh ngay gidy to ching
minh tinh hop phép cua Hang héa; phdi hop vi ABP va/ hodc tryc tiép lam viéc véi bén thi ba
lién quan, co quan nha nude c6 tham quyén giai quyét cac van dé vé don hang, cac van dé lién quan
khac theo yéu cau cua ABP.

Cung cip day du, chinh x4c théng tin buu giri. Shop hoan toan chiu trich nhiém vé Hang hda, hda
don, chimg tir, théng tin vé hang. Trong moi truong hop don hang vi pham diém a khoan 4.1 Quy
dinh nay, Shop phai ty minh chiu cac trach nhiém theo khodn 2.2 Piéu 2 Quy dinh khong lién doi
dén ABP.

Cén trong trong moi phat ngdn, dam bao tinh trung thuc, khdng gay anh huéng dén ABP.

Thuc hién céc bién phap can thiét dé bao vé tai khoan cta Shop trén hé théng ctia ABP va chiu
trach nhiém vé viéc sir dung tai khoan, moi thao tac thuc hién tir tai khoan ctia Shop dugc hiéu 1a
do chinh Shop thyc hién.

Shop chiu trach nhiém vé hoat dong kinh doanh, thuc hién nghia vy thué va cac nghia vu khéac theo
quy dinh phap luat, ABP duoc loai trir moi trach nhiém lién quan dén hoat dong kinh doanh, viéc
thuc hién cac nghia vu cia Shop.

Tuan thu cic quy dinh cung tmg dich vu khac cap nhat trén ciia ABP niém yét trén (mg dung
ABP, website anbinhphat.net

Boi thudng céc thiét hai phét sinh cho ABP.

Quyén

Puoc ABP cung cap thong tin vé dich vu buu chinh Shop st dung.

Shop dugc bao mat thdng tin don hang chuyén phat trong subt qua trinh van chuyén.
Shop dugc huong cac chuwong trinh khuyén mai, wu dai theo chinh sach ciia ABP.

Pugc ABP hd trg luu kho don hang theo chinh sach luu kho cia ABP. Shop dong ¥ rang

thoi gian luu kho gidi han va sau thoi han trén Shop budc phai dén nhan lai Hang hoa. Néu

Hang hoa khong dugce Shop nhan lai, ABP c6 toan quyén xir Iy don hang ton kho (chi phi

luu kho, chi phi xir 1y phét sinh néu c6 trong trudng hop nay do Shop chi tra).

Khiéu nai va dugc bdi thudng ton that phét sinh trong qué trinh chuyén phat don hang theo

quy dinh boi thuong ciia ABP, quy dinh phap luat buu chinh.

Quyén va nghia vu ciia ABP

Nghia vu

Cung tmng dich vu chuyén phat Hang héa cho Shop theo quy dinh phép luét buu chinh.

Truong hop don hang bi mat mat, hu hong sau khi chirng minh 18i hoan toan thudc vé ABP, thi

ABP sé& bdi hoan thiét hai vat chat truc tiép phat sinh cho Shop theo quy dinh ciia Quy dinh nay
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hodc theo quy dinh cua phéap luat buu chinh. Trudong hop thiét hai xay ra do nguyén nhan khach
quan ngoai ¥ mudn nhu anh huong thoi tiét, tai nan, ... thi hai Bén s& cing thong nhit cach gidi
quyét.

Tiép nhan va giai quyét khiéu nai vé dich vu cta theo yéu cau Shop (ABP khong chiu trach nhiém
giai quyét cac khiéu nai phat sinh giita Shop vai bén thir ba lién quan dén tai liéu, Hang hoa chuyén
phat, tién thanh toan, hay cac van dé khac khong truc tiép lién quan dén ABP).

Tu van, hd tro cac yéu cau cua Shop.

Cung cip hda don cudce van chuyén cho Shop (Shop tuan thu didu kién xuat hda don cia ABP).

Quyén

Kiém tra buu kién: Hai Bén clng dong Y rang Shop c6 nghia vu phbi hop va ABP ¢6 quyén kiém
tra ngi dung Hang hoa va xir 1y theo cac truong hop sau:

i. Néu Hang hoa khong vi pham diém a khoan 4.1 Quy dinh thi Hang hoa s& duoc gia cb va tiép
tuc chuyén phat.

ii. Néu phat hién trong g6i, kién hang cta Shop ¢6 chira hang héa thudc muc ii diém a khoan 4.1
Quy dinh nay thi ABP c6 quyén giao ndp cho co quan chirc ning.

iii. Néu Hang hoa thuc té khi kiém tra khac véi thong tin duoc Shop dang ky van chuyén (Bao gdbm
nhung khong gi6i han: Bao hop rong khong chira Hang hoa; Hang hoa da bi v&, hong, mop
khac véi tinh trang da dang ky; Hang hoa sai khéc gié tri, ...) thi ABP ¢ quyén ghi nhan lai
thdng tin, 1ap bién ban va thdng bao cho Shop dé cung giai quyét. Trudng hop nay ABP khong
chiu trach nhiém cho tinh trang Hang hoa.

iv. D4i voi hang ABP tir chdi van chuyén thi Shop phai dén nhan lai trong vong 48 (bn muoi
tam) gio ké tir ngay ABP thong b&o. Qua thoi han trén ABP c¢6 toan quyén xur 1y hang hoa
trong goi, kién.

v. Shop phai chiu hoan toan trach nhiém vé hang va moi chi phi, thiét hai phat sinh (néu c6) trong
cac truong hop néu trén.

Tir choi, dinh chi vin chuyén, tam ngirng/chdm dirt cung cdp dich vu: ABP duoc quyén tir chdi
cung tng dich vu (toan bo/mét phan dich vu) ngay 1ap tirc va dinh chi viéc van chuyén hodc tam
dirng/chim dut cung Gmg dich vu d6i v6i cac don hang co lién quan trong truong hop:

i. Hang hda vi pham diém a khoan 4.1 Quy dinh.

ii. Phat sinh khiéu nai vé chat lugng hang h6a hogc nghi ngd hang hda, ngudi nhan, ngudi giri ¢6
déu hiéu lira ddo.

iii. Hang gia, hang khdng ¢ ngudn gdc xut xi rd rang.

Nhdn thanh todn ding quy dinh: Traong hgp Shop thanh toan cham cudc phi hodc cac nghia vu
tai chinh khéc thi cac bén giai quyét nhu sau:
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Shop phai bdi thuong cho ABP 1% tong tién thanh toan cham cho mdi ngay tra cham cho dén
khi ABP nhan duoc day dii sb tién tir Shop .

ABP ¢6 quyén khau trir s6 tién Shop ng vao tién thu ho, nhung khdng quéa 02 (hai) phién ddi
soat (hodc ngan hon cin ctr danh gia rai ro cia ABP). Sau khi khéu trir vao tién thu ho ma van
chura hét s6 tién Shop ng thi Shop phai thanh toan ngay cho ABP s tién con thiéu.

Dong thoi ABP ¢6 quyén tam dirng hodc ngimg cung cp dich vu va cim giit tai san caa Shop *
cho dén khi Shop hoan thanh viéc thanh toan. Shop déng ¥ cho ABP ¢6 toan quyén xir Iy cac
tai san cia Shop ma ABP dang cAm giit dé bu dép cac khoan no ctia Shop .

d. Truong hop Shop vi pham cac quy dinh trong Quy dinh nay, ABP c6 quyén don phuong chim durt

viéc cung cap dich vu tai thoi diém phat hién vi pham va yéu cau Shop chiu trach nhiém nhu sau:

Hoan toan bang kha ning ctia minh chju riii ro ciing nhu trach nhiém trude phap luat vé Hang
hoa.

Boi thuong toan bé thiét hai phat sinh cho ABP (bao gdm nhung khong gi6i han cac khoan
phat, nghia vu tai chinh, thiét hai khac ma ABP phai ganh chiu do vi pham cua Shop ) va dén
bt cho ABP khoan twong duong 8% tong cudc phi ciia thang lién ké trude do (cude phi trude
chiét khau).

Viéc van chuyén Hang héa khong dam bao an toan cho cac phuong tién van chuyén va nhan
vién cia ABP (chit d& chay, d& nd, hang kho bao quan, hang cong kénh,...).

Piéu 3. Cwéc phi va thanh toan

3.1. Cwdre phi: quy dinh tai anbinhphat.net/bang-gia-cuoc

3.2. Hinh thirc thanh toan

a. Do véi tién thu h

Lich dbi soat (phién): Shop Iya chon trén hé thong.

Tai mdi phién dbi soat, ABP s& d6i soat va giri Email cho Shop.

Néu c6 sai 1éch trong thong tin tir ABP giri sang, Shop c6 nghia vu phan hoi lai trong vong 24
(hai muoi tu) gio ké tir thoi diém ABP giri thanh cong bién ban ddi soat? dé hai Bén xem xét,
diéu chinh trong phién di soat ké tiép. Néu qué thoi gian trén ma Shop khong c6 phan hoi gi
thi dugc hiéu 1a Shop da dong v véi két qua ddi soét ctia ABP.

. Sai léch trong phién dbi soat dugc hai Bén thdng nhat, chuyén khoan cung phién ddi soat ké

tiép gan nhat. Hét phién dbi soat ké tiép, néu hai Bén khdng thé thong nhat dugc sai léch, thi s6

1 Tai san ABP dang thuc giit cua Shop dugc hiéu 12 tai san thudc s¢ hitu cuia Shop , ABP duoc loai trir moi tranh chip
lién quan dén quyén so hitu v6i tai san do.

2 Thoi diém ABP guri thanh cong dbi soat cho Shop duoc xac dinh 14 thoi diém ABP hoan thanh thao tac g

mail dén dung Email nhan dbi soat Shop dang ky.

Trang 4/ 12



o 4

AN BINH CUNG PHAT TRIEN  W:anbinhphat.net / anbinhphatvn.com Tell: 0844.844.555

lidu cudi cuing duge xac dinh theo bang dbi soat gan nhat hai Bén théng nhat, néu khéng c6 thi
tuan theo bang ké ctia ABP, hai bén cliing dong y rang, céc sai léch nay da duogc giai quyét.

V. Chuyén tra tién thu ho: sau khi d6i soat, ABP s& thyc hién chuyén khoan sé tién thu ho ctia
céc don hang hoan thanh, ddi soat thanh cong tinh dén hét trudc ngay dbi soat 1 ngay cho Shop.

Vi. Tai khoan nhén tién thu ho, lich dbi soat, Email nhan d6i soat c6 thé dugc thay ddi theo 1énh
thay doi ctia Shop va tai khoan, lich dbi soat méi s& dugc ghi nhan trén tai khoan khach hang
cua Shop.

vii. Hinh thirc thanh toan: mét trong cac hinh thirc bén dudi do Shop lua chon tai thoi diém
thanh toan.

(1) Hinh thirc chuyén khoan qua tai khoan nhan tién thu ho ciia Shop:
Shop chiu trach nhiém vé tinh hop phap va giai quyét moi tranh chép lién quan dén quyén
nhan tién thu ho, tai khoan nhan tién thu ho.

(2) Nhan tién truc tiép tai cac dia diém kinh doanh ctia ABP. Truong hop niy Shop s& nhan
tién theo dung quy dinh, quy trinh duoc ap dung tai cac dja diém kinh doanh ctia ABP.

(3) Hinh thte trung gian thanh toan (ABP Iya chon) cung cip theo ding phap luat.

viii. Nguyén tic thanh toan tién thu ho: Nhdm dam béo tinh chinh xac va minh bach vé sé tién
thanh toén, trong moi trudng hop, ABP ¢6 quyén yéu cau xac minh tinh chinh xéac vé thong
tin nguoi nhan tién, s tién thu ho va tién thanh toan, xac minh bang ma nhén dién theo quy
trinh ndi bo ciia ABP.

b. Cuwéce phidich vu

i.  Lich dbi soét: trang véi lich d6i soat tién thu ho.

ii. ABP s& dbi soat va giri Email cho Shop. Sai 1éch trong phién ddi soat dwoc hai bén thong nhat,
chuyén khoan cung phién ddi soat ké tiép. Tai phién d6i soat ké tiép, néu hai bén khong thé
thong nhat sai 1éch, thi sé liéu cudi cling duoc xac dinh theo bang dbi soat gan nhét hai bén
thong nhat, néu khong co thi tudn theo bang ké cua ABP. Hai bén cung dong y ring, cac sai
1éch nay da dwoc giai quyét.

iii. Cué6c phi dich vu duoc khéu trir truc tiép vao tién thu ho tai cac phién dbi soat. Han thanh toan
phi cac nghia vy tai chinh cham nhét 13 trong ngay ABP

iv. giri bang ké, néu sau khi khau trir, vin con nghia vu chua hoan thanh, Shop phai ngay 1ap tic
thanh toan cho ABP.

V. Truong hop Khach hang méi hodc rui ro cao (VD. No cudce), ABP budc phai thu trude cude
phi van chuyén khi nhan hang.

Vvi. Céc nghia vu tai chinh khéc (trir Biéu 6) dugc dbi soat va chuyén tra ciing véi cac ky dbi soat,
thanh toan cuéc dich vu, thu ho.

Vii. Phi dich vu phat sinh tai thoi diém ABP trién khai dich vu va khong phu thudc vao viéc bén
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nhin Hang héa c6 nhan hay khong.
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Pong tién thanh toan: DPdng tién dugc thanh toan 1a dong Viét Nam (VND).

Céc chi phi chuyén khoan ngan hang do Shop chi tra theo quy dinh ABP.

Thoi gian giri d6i soat, thanh toan triing vao ngay nghi, ngay 18, tét duoc chuyén sang ngay lam viéc
ké tiép.

Néu c6 su mau thudn/sai 1éch thi thoi gian chuyén thu ho duoc gia han cho dén khi hai Bén thé)ng

nhat/sira chita/hodc c6 quyét dinh ciia co quan nha nude ¢d tham quyén. Sé tién thu ho duge chuyén
tra sau khi khiu trir cude, cac khoan no, khéu trir khac (néu co).

Piéu 4. Quy dinh vé Hang hoa va déng goi

4.1. Quy dinh vé Hang héa chuyén phat

4.2.

Vi.

a. Shop dam bao vai viéc giri Hang héa cho ABP nhu sau:

Khéch hang giri Hang hoa khong thuc hién vi pham phap luat hodc thdng qua viéc gui hang cua
ABP dé thyc hién cac hanh vi vi pham phép luat.

Hang héa hop phdp: khong thudc danh muc hang hoa bi cdm, hang 1au, hang hoa cAm van
chuyén, khong nhan van chuyén theo chinh sach cia ABP dugc quy dinh trén website
anbinhphat.net tai timg thoi diém.

Céac Hang héa cAm van chuyén duong bay (Quy dinh chi tiét tai Danh myc Hang hoa khong
van chuyén duong hang khong niém yét trén Website anbinhphat.net), néu van 1a Hang héa
hop phép s& duoc ABP hd tro van chuyén duong bo.

Dia chi giao/nhan hang héa nam trong pham vi cung tmg dich vu.

iv. Thong tin hang héa va/hoic thdng tin nguoi nhan/ngudi giri rd rang, chinh xac du dé thyc hién

dich vu.

Théng tin kich thudc 1a chinh xac va duoc dong goi can than, dung quy dinh ciia ABP. Trong
lwong hang dé tinh cudc phi duoc xac dinh qua can thuc té (trong luong thuc) hodc quy dbi
theo thé tich (trong lwong quy doi). Trudng hop thong tin thyuc té khac (do nhan vién giao hang
kiém tra khi 1dy hang/hodc nhan vién ciia ABP kiém tra khi nhap kho) théng tin trén don hang
ABP ¢6 quyén diéu chinh va ghi nhan trén don hang.

Céc truong hop khac theo quy dinh ctia ABP va/hodc phap luat tai timg thoi diém.

Quy dinh gi¢i han kich thudc, trong lugng, thé tich hang hoa niém yét va cap nhat trén ing dung
ABP, website anbinhphat.netQuy dinh dong goi va bao quan Hang hoa

ABP nhan va giao hang nguyén dai nguyén kién, da dugc doéng goi. Shop tuan tha quy dinh dong
g6i niém yét trén website anbinhphat.net. Shop thira nhan va déng y ring Quy dinh nay c6 thé
thay doi tuy tig thoi ky theo quy dinh ciia ABP.
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b. Hoa don, ching tir chirng minh tinh hop phap cua Hang hoéa duoc Shop dé cung Hang hoa trudc

khi bao goi.

Trudng hop, Hang hoa ¢ quy dinh dong goi, bao quan, phuong tién van chuyén hodc cac thdng tin
khac dic thu giy ra anh huong dén chat lwong hang hoa, dich vu ABP cung cép thi Shop phai
thong béo cho ABP trude khi sir dung dich vu dé hai bén xem xét cac diéu kién van chuyén cua
ABP, néu Shop khong c6 thong béo khéc thi tuan thi quy dinh dong goi cia ABP va Nguoi gii
chiu hoan toan trach nhi¢ém vd&i moi thiét hai phat sinh, ABP dugc mién trir trach nhiém trong
truong hop Hang hoa bi ton that, hu hong vi nhimg 1y do dic thu do.

Piéu 5. Bio hiém Hang héa

5.1.

5.2.

5.3.

Shop c6 trach nhiém khai bao gia tri Hang hoa chinh xéc trén hé thong ctia ABP 1am co sé cho

viéc xac dinh phi bao hiém va bdi thuong.

Shop bit budc dong bao hiém cho toan bg cac don hang, mirc phi (dd gdm VAT) nhu sau®:

Truong hop Hang héa c6 gia tri déng bio hiém <= 1.000.000VND (Tir mot triéu dong tro

xudng)

i.  Mién phi bao hiém Hang hoa.

ii. ABP s& boi hoan 100% gia tri Hang hoa khai bao trén hé thong khi xay ra thiét hai rui ro (tbi
da 1.000.000VND) néu Shop c6 gidy to chimg minh ngudn gdc va gia tri hang hoa (hoa don
nhap hang, hoa don ban hang hop 1& va khép véi thong tin san phim ké khai trén hé thong
ABP, ...).

Truomg hop Hang hoéa c6 gia tri déng bio hiém > 1.000.000 VNP dén 20.000.0000 VNP (tir

trén mot tri¢u dong dén hai muoi triéu dong)

i.  ABP chi nhan hang hoa gia tri dong bao hiém téi da 1a 20.000.000VND.

ii. Phibao hiém la 0.5% *gid tri hang ho& (D3 bao gdm VAT).

iii. ABP s& boi hoan 100% gia tri Hang hoa khai bao trén hé thong (muc bdi hoan téi da 1a
20.000.000VND) khi Shop cung cip day dua gidy to chirng minh ngudn gbc va gid tri hang hoa
(hoa don nhap hang, héa don ban hang hop 1& va khép voi thong tin san pham ké khai trén hé
thong ABP, ...).

Trudng hop Shop khong str dung dich vu bao hiém Hang héa: ABP bdi thudng toi da 04 (bon) lan
cude phi van chuyén.

Trong moi trudng hop, néu Shop khong thé chirng minh ngudn gdc va gié tri hang ho&, ABP bbi
thuong t6i da 04 (bon) 1an cudc phi van chuyén.

Phi bao hiém phat sinh ngay tai thoi diém Shop ding ky don hang van chuyén thanh cong, day la
co s& dé ABP thuc hién bao hiém cho Hang hoa va khong duoc hoan lai trong moi truong hop.

3Véi shop B2C: Ap dung mirc >3.000.000 dong.
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Khi c6 sy thay di nhitng yéu t6 1am co s& dé tinh phi bao hiém (bao gdm nhung khong gidi han
hoan canh khach quan thay ddi, tinh hinh dich bénh, chinh sach cua nha nuéc, quy dinh cua phap
luat hodc yéu cau ciia co quan nha nude cé thim quyén, ...), ABP ¢6 quyén diéu chinh phi bao
hiém.

ABP khong chiu trach nhiém bao hiém trong cac trudong hop sau:

Dich vu khéng cé chirng nhan Xac nhan viéc gui.

Hang hoa dugc giao/tra dung thoa thuan, ABP khong boi thudng buu giri ngudi nhan/
Shop da nhan hang.

Hang hoa bi hu hai, mat mét do 15i ctia Shop /ngudi nhan (VD. Péng goi khdng dang quy
cach; dan sai ma don, ...);

Do dic tinh tu nhién hoic khuyét tat von c6 ciia Hang hoa hay viéc bién ddi ciia Hang hoa
dién ra theo tac dong tu nhién trong qua trinh van chuyén, bao gdm nhung khong gidi han:
Hang hoa bi thay ddi hinh dang, mau sac khi nhiét do méi truong thay ddi, dac diém cua
Hang hoa gay ra su chay, bién chét, hao hut, han gi, nit vo, ...

Hang héa thuéc Danh muc hang khong nhan van chuyén ciia ABP hodc theo quy dinh
phép luat; Hang hda bi co quan nha nudc c6 tham quyén tich thu, tiéu hiy, hodc cudng ché
kiém tra dAn dén bi mat mat, giam khdi luong, gidm chét lugng, hoac hu hong.

Hang hoéa bi tich thu hodc tiéu huy theo quy dinh ctia phap luat.

Ngudi gii tir chdi nhan Buu giri hodc ABP khong lién hé duoc véi nguoi giri sau khi
ABP d3 thuc hién ddy du nghia vu giao hang, luu kho.

Xay ra su kién bat kha khang theo quy dinh cta phép luat.

ABP khong chiu trach nhiém bdi thuong khi xay ra mat mat, hu hong néu Shop /nguoi
giri khong khai dtng thong tin san pham va gi4 tri Hang hoa. Gié tri Hang hoa bdi thuong
khi phét sinh tranh chdp dugc xac dinh theo gia thyc té&/hodc ban cong bd trén trang ban
hang ctia Shop .

Trudng hop Hang hda hu hong, gié trj bdi thudng duoc xac dinh dira trén mirc d6 hu hong cua Hang
hoa. ABP chiu trach nhiém bdi thuong Hang hoa bi mat mat hodc hu hong hoan toan (khong thé
st dung, khoi phuc) ma viéce méat mat, hu hong do 18i hoan toan thudc vé ABP. Shop chiu trach
nhiém vé mat mat, hu hong néu Shop / ngudi giri ¢d tinh khong khai dung thong tin san pham, gia
tri Hang hoa, hodc cac 16i khac thudc vé Shop .

Diéu 6. Quy dinh vé khiéu nai, bdi thuwong

6.1.
6.2.

Hang hoa bi mat: Bo6i thuong 100% gié tri theo Diéu 5.

Hang héa bi hao hut, mit mét phan (Goi tit |2 Tén thét): duoc bdi thudng khi dép tng céc diéu
kién sau:
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Hang hda khéng thé khdi phuc, thay thé, sir dung dugc phan Ton that.

Shop chimg minh dugc viéc Ton that thoan toan do 15i ciia ABP: Duya trén khdi luong kién hang
Shop ban giao cho ABP dé xac dinh phan bi Tén that.

ABP bbi thudng cho Shop gia tri don hang tuong duong véi phan bi Ton that néu Shop cung cap
du gidy to chimg minh ngudn gdc, gia tri, yéu cau chuyén phat véi Hang héa do.

Hang bi hw héng trong qué trinh véan chuyén:

Truong hop Hang héa bi hwe hong do Shop déng goi khéng dam bao, khéng diing quy chudn cia
ABP: ABP khong chiu trach nhiém bdi hoan.

Truong hop Shop dong g0i dam bdo, ding quy dinh:

Cach thire xac dinh nguyén nhan hw héng, tinh trang Hang hoéa.

Néu Hang hoa duoc phat hién hu hong khi nguoi nhan trong don van chuyén kiém tra hang thi
hai Bén giai quyét dua vao céac théng tin (1) Bién ban duoc 1ap giita ABP véi khach hang; (2)
Thong tin Shop ¢6 dugce khi lién hé voi khach hang; (3) Thong tin hanh trinh don hang hoéc
video hanh trinh don hang ctia ABP (néu co).

Néu Hang héa dugc phat hién hu hong khi ngudi gii trong don van chuyén nhan lai hang hoan
thi hai Bén giai quyét dua vao cac thdng tin (1) Video quay lai toan bd qua trinh boc, mé hang
ctia Shop (Shop phai cung cip duoc video quay lién mach khong diit doan hay cit ghép thong
tin, thé hién du cac mat cua Hang hoa van con duoc dong goi can than, chua bi boc hang hay
dong goi lai); (2) Bién ban dugc Shop 1ap ngay khi phat hién hang hu hong; (3) Thong tin hanh
trinh don hang hodc video hanh trinh don hang caa ABP (néu co).

Néu Hang héa dugc xac dinh 1a déng goi dam bao, dung quy dinh thi ABP c6 trach nhiém bdi
thudng gia tri twong dwong phan hu hong ciia Hang hoa. Gia tri boi thuong tdi da 100% gid tri don
hang theo quy dinh vé bao hiém tai Diéu 5.

Giai quyét khiéu nai

Thuec hién khiéu nai: dé dam bao lwu trir ciin ctr xir ly deé xuat:

Truong hop diém i, khoan 6.3.2 Diéu nay (Hang héa dwoc phdt hién hw hong khi nguoi nhén
trong don vdn chuyén kiém tra hang): 01 (mot) ngay 1am viéc ké tir khi Shop nhan duoc théng
bao khach hang tir chbi nhan hang vi hang bi hu hong.

Truong hop diém ii, khoan 6.3.2 Diéu nay (Hang héa dwoc phdt hién hw hong khi nguoi giri
trong don vin chuyén nhdn lai hang hoan) : trong ngay lam viéc di giao hodc tra hang hoan
thanh thanh cong.

Qué thoi han néu trén ma Shop khong thuc hién khiéu nai dugc hiéu rang Shop tir bo quyén
thuc hién khiéu hai va ABP d3 hoan thanh theo ding cam két.

Thoi gian giai quyét khiéu nai
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i. Trong vong 08 (tam) gio' lam viéc ké tir khi tiép nhan thong tin khiéu nai tir Shop , ABP ¢6
trdch nhiém tra 10i so bd vé khiéu nai.

ii. Thoi gian giai quyét khiéu nai 12 07 (bay) ngay lam viéc ké tir ngay ABP nhan dugc khiéu nai
ctia Shop , trwong hop vu viée phirc tap hodc can thu thap thong tin thi thoi gian trén c6 thé kéo
dai. Qua thoi han ndy ma ABP khong phan hoi thi khiéu nai coi nhu dugc chip thuan, ABP
phai thyc hién bdi thudng cho Shop .

iii. Tién bdi hoan dugc chuyén cling phién dbi soat tiép theo, khdng chdm hon 20 (hai muoi) ngay
lam vigc ké tir khi chdt boi hoan.

6.4.  Trach nhiém bdi thuong tdi da ma ABP phai génh chiu véi mdi don hang: khéng vuot qua 100%
gia tri don hang, dong thoi s& khdng vugt qua gidi han bdi thuong theo quy dinh bao hiém tai Pidu
5 Quy dinh nay (v6i t6n that khong xac dinh dugce nguyén nhan, do nguyén nhan khach quan khac
khéng truc tiép do ABP gay ra: ABP xem xét khdng vuot qua 50%), trir truong hop hai Bén c6
thoa thuan khac. Riéng cac Hang héa (toan bd/mot phan) ABP di boi thuong va ABP dé nghi
dugc nhan hang héa, thi ABP c6 cic quyén s hitu d6i véi Hang hoa do, con lai Hang hoa sé
thudc vé Shop.

6.5.  Trong moi truong hop, khi Hang hoa co khiéu nai bi vo ABP duoc quyén mé goi hang dé kiém
tra.

Diéu 7. Piéu khoan chong hdi 1§

7.1. Shop dong ¥ rang bat ky hanh vi biéu, cho, ting hodc nhan qua, tién, hoa hong hodc chi/ hira hen
bét ky loi ich nao (ké ca giao Kkét giao dich khac) nham muc dich tao nén giao dich, hodc tao nén
nhing loi thé khac cho Shop trong viéc thyc hién giao dich voi ABP, bao gdm nhung khdng gidi
han viéc xtr Iy hang hoa khac quy trinh, nhan mirc gia khong dung quy dinh chung ctia ABP,...

7.2. Shop cam két Shop ciing nhur nhan vién Shop khong vi pham diéu khoan nay, truong hop vi pham
Shop phai hoan tra khoan loi d& hodc hira hen nhan hodc chuyén di va bdi thuong toan bo thiét hai
phét sinh cho ABP, dong thdi ABP ¢ quyén thay d6i nhirng diéu khoan nhat dinh dam bao quyén
loi gitra hai Bén hodc don phuong chim dut viée cung cip dich vu.

7.3.  Trong truong hop Shop c6 thdng tin, bang chimg rd rang vé viéc ca nhan ciia ABP doi hoi lgi ich
khong dung quy dinh hodc nhim muc dich can tré, gy kho khin cho Shop trong thuc hién giao
dich thi Shop sé& ngay l1ap tirc cung cap thong tin cho dau mbi Cham séc khach hang ciia ABP.

Dicéu 8. Bao mat thong tin

8.1.  Théng tin mdt: 13 thong tin vé san luong, tién thu ho, cude phi, nhan vién chuyén phat, quy trinh
chuyén phat, san pham chuyén phét, y tuong kinh doanh, quy trinh noi b9, théng tin khach hang
cua tirng Bén, ....

8.2.  Hai Bén cam két bao mat tuyét d6i va khong tiét 16 Thong tin mat cho Bén thir ba trir cac truong
hop sau:

a. Puogc sy dong y cua Bén con lai.
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b. Cung cép thong tin cho cac don vi nha thau, luat su, don vi uy thac thuc hién dich vu cho ABP; ca
nhan/td chire: (1) gop vén vao ABP, (2) ABP c6 gop von, (3) ABP ¢4 lién két dé phuc vu cho viéc
ABP cung tmg dich vu. Truong hop ndy cac Bén tiép nhan phai dugc yéu cau thyc hién viée bao
mat Thong tin mat trong pham Vi thuc hién Dich vu va khong dugc tiét 16 cho bat ky Bén nao khac
khong cd lién quan.

. Y&u cau hop phép cta co quan nha nude ¢ thaim quyén hodc yéu cau cta phap luat.
d. Céc théng tin di duoc cong khai hoic mot Bén ty minh tiét 1.

8.3.  Bén cung cip dit liéu C4 nhan cam két va chiu hoan toan trach nhiém dam bao C4 nhan da biét,
ddng y viéc chia sé, sir dung, xr ly di 1iéu C4 nhan theo pham vi Quy dinh ndy, B&n nhan thong tin
c6 trach nhiém tuan thu nghia vu bao mat va dugc loai trir moi trach nhiém tham gia tranh chép, bdi
thuong va dugc bdi thuong thiét hai (néu c6).

8.4.  Mbi khdng cung cip cho Bén thir ba, dic biét 1a dbi thii canh tranh ciia mdi Bén céc thong tin trong
qua trinh hop tac, bao gdm nhung khéng gi6i han: ¥ tuéng va cac bi mat kinh doanh; video hoic
anh chup trong noi bd khu vue 1am viéc cAm ngudi la; chi tiét phuong thirc van hanh; thong tin ca
nhan cta nhan vién hodc khach hang, ddi tac; danh sach khach hang; Chinh sach gia hodc phi cua
moi Bén.

8.5.  Néu co cac ching ctr Xac dang vé viéc vi pham quy dinh bao mat thong tin, Bén vi pham phai boi
thudng toan bo thiét hai phat sinh trén thuc té.

Piéu 9. Piéu khoan chung

9.1.  Cac Bén giai quyét moi mau thuin bang thoa thuan trén tinh than ton trong 1dn nhau, néu thoa thuan
khong thanh, tranh chap s& duoc giai quyét & Toa an nhan dan c¢6 tham quyén thanh phd Ha Noi.
Bén c6 13 s& phai chi tra moi chi phi lién quan dén viéce giai quyét.

9.2.  Ngudi nhan don hang, ca nhan/td chirc c6 lién quan dén dich vu ABP cung cap c6 trach nhiém
tuan thu cac quy dinh tai ban Diéu khoan va Quy dinh nay, quy dinh trén website anbinhphat.net,
cac quy dinh phap luat ¢ lién quan.

9.3.  ABP bao luu quyén ty dong diéu chinh chinh sich dich vu va niém yét trén website
anbinhphat.net Ung dung A. Ké tir thoi diém c6 hiéu luc, ban Diéu khoan va Quy dinh c6 hi¢u
luc ap dung vai moi khach hang ciia ABP.

9.4.  Ngudi str dung dich vu cam két tuan thi quy dinh phéap luat, quy dinh dich vu cua ABP tai moi
thoi diém.

Quy dinh c6 hiéu luc ké tir ngay: 10/04/2024

Trang 12/ 12



